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ICD-10-CM Training & Implementation
Issues for the Provider Office

Program Overview and Objectives

This session will provide practice administrators,
managers, coders, billers, clinical staff and /or other
users a deeper understanding of the concepts for
selection of the ICD-10-CM diagnosis codes and identify
documentation & implementation issues that may
impact a practice or office.

Upon completion of the course, you should be able to:

« Describe the structure and provide an understanding
of each coding chapter of ICD-10-CM with chapter
specific coding examples.

« Implement new chapter specific coding conventions
and official ICD-10-CM coding guidelines.

+ Identify current documentation issues to help your
practice formulate documentation and training needs
for practitioners to document more specifically for
ICD-10-CM.

« Explain the use of General Equivalency Mappings
(GEMS) files to locate ICD-10-CM codes.

+ Describe key elements, timelines, and useful
strategies to address a successful ICD-10 operational
implementation specifically from a Practice
Administrator and/or Office Manager perspective.
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Faculty

Lee Ford, MHA, RHIT, CHC

Lisa Gay, RHIA

Susie Harris, PhD, MBA, RHIA, CCS
Melissa Lowder, RHIT, CCS

Kou Yang, RHIA

Credits

7.50 Contact Hours

0.8 CEUs

North Carolina Health Information Management
Association (NCHIMA) has approved this program for
7.0 CE Hours.

Participants must attend 100% of the program to be
awarded credit.

Cost and Registration
$135.00 early registration
$150.00 10 business days before activity

REC/IPIP/PCMH Discount (per individual)

$110.00 early registration

$125.00 10 business days before activity

Discount is only for REC/IPIP/PCMH clients who have
made an application for services.

Registration fee includes instructional and
administrative costs, certificate of completion, program
materials, and refreshments.

Cancellation & Refunds
Please contact the AHEC of your choice for more
information.

Course Location

The course will be offered across the state. Please refer
to the registration information listed under each AHEC.
Each AHEC listed is a part of the North Carolina Area
Health Education Center Program.



Agenda

7:30 - 8:00 am
8:00-08:30

8:30-10:15

10:15-10:30
10:30-11:30

11:30 - 12:30pm
12:30-1:30

1:30 - 1:45
1:45 - 3:45

3:45 - 5:00pm

REGISTRATION
Orientation to Training Materials and
Instructional Methods

Infection and Parasitic Diseases
Neoplasms

Diseases of the Blood and Blood-
forming Organs and Disorders

BREAK
Endocrine, Nutritional, and Metabolic

Diseases

Mental and Behavioral Disorders
Diseases of Nervous System
Diseases of Circulatory System

LUNCH

Diseases of Respiratory System
Diseases of Digestive System
Diseases of Skin and Subcutaneous
Tissue

Musculoskeletal System and
Connective Tissue

Diseases of the Genitourinary System
Conditions Related to Pregnancy and
Childbirth

BREAK

Conditions Originating in the Perinatal
Period

Symptoms, Signs, and Abnormal
Clinical and Laboratory Findings
Injury, Poisoning, and Certain Other

Consequences of External Cause and
External Causes of Morbidity
Complications

Factors Influencing Health Status and
Contact with Health Services
ICD-10 Implementation Issues of the

Provider Office



ICD-10-CM Training & Implementation Issues
for the Provider Office - 2012 Training Dates

May 11

Northwest AHEC: CASCE# 36432
Watauga Medical Center

336 Deerfield Rd., Boone, NC 28607
Contact: Carmella Griffin

Phone: 336-713-7761/Fax: 336-713-7701
Register: http://nwahec.org/?36432

May 16

Area L AHEC: CASCE# 36543

Area L AHEC, NCIH Room

1631 South Wesleyan Blvd.

Rocky Mount NC 27803

Contacts: Alice Schenall and Shante West

Phone: 252-972-6958/Fax: 252-972-0419
Register:: http://www.aheconnect.com/
registration/areal/eventdetail.asp?EventID=36543

June 1

Southern Regional AHEC: CASCE# 35488
Gerald Strand Auditorium

1601 Owen Dr., Fayetteville, NC 28304
Contact: Andrea Novak

Phone: 910-678-7226/Fax: 910-323-0674
Register: http://aheconnect.com/registration/
srahec/eventdetail.asp?EventID=35488

June 13

Mountain AHEC: CASCE# 36438

MAHEC Education Building

121 Hendersonville Rd., Asheville, NC 28803
Contact: rosalyn.wasserman@mahec.net

Phone: 828-257-4437/Fax: 828-2574768

Register: https://www.mahec.net/calendar/detail.
aspx?a=1&eid=36438&sid=08&str=3

June 19

Greensboro & Northwest AHEC: CASCE# 35988
Moses Cone Hospital, Room 29/30/31

1200 N. EIm Street, Greensboro, NC 27401
Contact: Barbara Bainbridge

Phone: 336-832-8220

Fax: 336:-832-7591

Register: www.gahec.org



June 22

Wake AHEC: CASCE# 35830

The William F. Andrews Center

3024 New Bern Ave., Raleigh, NC 27610
Contact: Lorie Houston

Phone: 919-350-0471/Fax: 919-350-0470
Register: www.wakeahec.org

June 27

Charlotte AHEC: CASCE # 35630
Charlotte AHEC Airport Training Center
5039 Airport Center Pkwy, Building K
Charlotte, NC 28208

Contact: Christina Fisher

Phone: 704.512.6556/Fax: 704.512.6560
Register: www.charlotteahec.org

August 21

Eastern AHEC: CASCE# 35482

Edwin W. Monroe AHEC Conference Center
2000 Venture Tower Dr., Greenville, NC 27834
Contact: Amy Bullock

Phone: 252-744-5205/Fax: 252-744-5229
Register: http://www.eahec.ecu.edu/

October 24

Charlotte AHEC: CASCE # 36430
Charlotte AHEC Airport Training Center
5039 Airport Center Pkwy, Building K
Charlotte, NC 28208

Contact: Christina Fisher

Phone: 704.512.6556/Fax: 704.512.6560
Register: www.charlotteahec.org

October 25

Wake AHEC: CASCE# 35877

The Jane S. McKimmon Center

1101 Gorman St., Raleigh, NC 27606
Contact: Lorie Houston

Phone: 919-350-0471/Fax: 919-350-0470
Register: www.wakeahec.org



